Vodafone SUPERFAN

Be a Vodafone data user & stand a chance to win VODAFONE SUPERFAN

A. Background:

Vodafone is the Official Partner for the PEPSI IPL 2014 (“Series”) which starts on 16t April
2014 and is valid till 1st June 2014 (hereinafter “Period”) during which period based on
participation by the Eligible Subscriber/s (as defined hereinafter), the selection of the

Vodafone Superfan shall be done in accordance as stated herein (hereinafter “Promotional
Offer”).

For IPL 2014 the matches are being conducted in UAE & India. During this Promotional Offer,
there are 20 matches being conducted in UAE and 40 matches being conducted in India across
venues in the respective countries for which one eligible subscriber and one individual
nominated by the subscriber in each shall be selected as the Winner and the Vodafone
Superfan respectively.

The number of matches and venues can be changed as per BCCI and/or Indian government.

The selection of the Vodafone Superfan shall be based on computer generated random
selection process to be conducted under the supervision of an independent auditor from the
valid participants will select Vodafone Eligible Subscriber/s, as per terms & Conditions below.

B. REWARD& BENEFIT PER MATCH:

On the valid participation by the Eligible Subscriber/s the “Winner” (hereinafter referred to as
“Nominator”) shall be randomly selected through computer generated process under the
supervision of an independent auditor. As per the offer the Nominator nominates one
individual for the contest to become the Vodafone Superfan (hereinafter referred to as
“SUPERFAN").

Such selected Nominator/s and the nominated SUPERFAN/s shall get an exclusive chance as
per terms and condition during the Promotional Offer: - (i) a return air-ticket each, in case the
residential address of the Eligible Subscriber and the match location are in a different
countries/states, and/or (ii) one match ticket each to attend the designated Series match.

Only SUPERFAN shall receive an autographed ball from the winning captain of the designated
Series match at the match presentation ceremony and appear on TV.

C. ORGANISERS:

The Promotional Offer is organized jointly by Vodafone India Limited and its subsidiaries &
Group companies , (collectively as “Vodafone” or “Organizers”) in their respective telecom
service areas ( as listed herein below***) for valid prepaid and/or postpaid Vodafone data
user subscribers (hereinafter referred to as “Subscribers”) and subject to the terms and
conditions of the Promotion Offer stated herein.



MODE OF PARTICIPATION:

All valid Vodafone Subscribers across India who have an active data pack on their Vodafone
numbers shall be the “Eligible Subscribers” to participate for the contest.

The subscription to Vodafone data pack should be active on or during 1st April 2014 to 1st June,
2014, i.e. Period on the Vodafone number used to participate.

Eligible Subscriber can be any individual in the age group 18 to 45 years as on 1st April 2014.
The Eligible Subscriber must be an Indian citizen residing in India.

If, in any State and/or territory or part thereof, the running of this Promotional Offer is
prohibited as per local rules or laws, the Subscribers from such State and/or territory or part
thereof shall not be eligible to participate in the Promotional Offer. No further notice shall be
given by the Organizers, in this regard.

The Eligible Subscriber/s can take part in the Promotional Offer to become a “Participant” by
sending an SMS to nominate one individual and/or by nominating one individual via Facebook,
Twitter and/or Microsite. As under:

e For sending the SMS, the Eligible Subscriber/s must SMS “FAN (INDIVIDUAL NAME)
(INDIVIDUAL NUMBER)” to 111 toll free from their existing Vodafone mobile connection.

¢ Eligible Subscriber/s can also nominate an individual to become SUPERFAN through their
Facebook profiles, Twitter accounts and/or the Microsite set up by the Organizers
(www.vodafone.in/Superfan)

The name of the selected Nominator/s and respective SUPERFAN/s can be published on the
website www.vodafone.in/Superfan

Number of Winner/s and SUPERFAN/s: Up to a maximum of 1 Winner and 1 Superfan (per
match depending on match being held) will be selected during the Period based on the
Schedule for selection of SUPERFAN/s as stated hereinafter.

There will be one Winner and one SUPERFAN for every match. No single Eligible Subscriber
can win this Promotional Offer twice. The Rewards & Benefits mentioned herein are neither
encashable nor transferrable and only original Vodafone Subscriber whose number is
mentioned as rightful owner will be eligible for the Rewards & Benefits.


http://www.vodafone.in/Superfan
http://www.vodafone.in/Superfan
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BENEFITS AND REWARDS PROCESS :

The selected Nominator/s will receive a congratulatory call on their Vodafone number (the
number provided at the time of entry for the Promotional Offer) from the Organizer/s agent
confirming the participation and details of the individual nominated by him/her

The Organizer/s agent will then give a congratulatory call to the SUPERFAN nominated by the
Winner and confirm participation for the Promotional Offer.

The Organizer/s agent will give details of the designated match, venue, and date for which the
Eligible Subscriber has been selected as the Winner and confirm the details of the SUPERFAN
nominated by him/her and where their personal presence shall be required for claiming the
Rewards & Benefits as stated in Point B.

The Nominator and SUPERFAN has to give an on the spot acceptance of the selection during
the congratulatory call and confirm his/her appearance on the day of the match at the venue
where the match shall be played.

The Organizer/s agent shall on receipt of acceptance of selection by the selected Winner and
the respective SUPERFAN during the congratulatory call takes the tee shirt size, email ID,
address and identity proof details of the Winner and SUPERFAN.

In case the Winner/s and/or SUPERFAN/s are not residing in the state where the designated
match is held then he/she will also get a call from the travel associate and would be sent an E-
ticket and a detailed travel itinerary with the stay details as per the choice of Organiser/s.

For matches in UAE - The roundtrip airfare as provided by the Organizer/s from top 8 metros
of India to the city where the match is being played in UAE and 2 nights hotel accommodations
(one room, double occupancy) at a hotel identified by the Organizer/s.

All departure taxes, insurance, fees and surcharges will be advised by the travel partner and
will be paid by the Organizer/s to the travel partner prior to departure.

If a Winner and/or the SUPERFAN miss any of the flights as scheduled, Organizer/s cannot be
held responsible and is/are not obligated to make alternate arrangements for any of the
passengers. Winner and the SUPERFAN are responsible for checking airline schedule directly
for any changes in time or date etc. Organizer/s and/or their agents and/or travel partners will
not be responsible for any changes in schedule of travel by the airline on which the passengers
are supposed to travel.

Hotel accommodation will include breakfast (as served by the hotel) and one meal only per
day. Any other expense or consumption over and above this will have to be borne by the
Winner and/or SUPERFAN.

No re-scheduling cost of hotel and travel will be borne by the Organizer/s.

Unless otherwise stated, insurance is not provided as part of the Benefits and Rewards stated.
It will be each Winner’s and their travelling SUPERFAN's responsibility to take out at their own
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cost all relevant insurance (including but not limited to health and travel insurance, insurance
for theft, loss and damage to property) which may be required or prudent to be taken. All
insurance, spending money and other expenses, unless otherwise stated, are costs for the
Winner and SUPERFAN are not provided as part of Benefits and Rewards.

The Winner and the SUPERFAN must have and maintain valid passports for a period of 6
months from the date of being contacted by the Organizer/s. These passports, and their
holders, must not be subject to any restrictions on their rights to travel to and from the
applicable country or countries. Passport control and in-country authorities may reserve the
right to refuse entry to prize winners and/or their travelling companions. The Organizer/s
shall not be responsible for ensuring the ability to travel to UAE nor for any additional costs
incurred should you be refused entry.

For any female Winners and SUPERFAN/s a Non Objection Certificate will be required from the
husband / guardian / parents of the Female Winner and SUPERFAN.

Vodafone representative shall deliver a kit containing the SUPERFAN gear tee shirt and the
match ticket to the SUPERFAN prior to their viewing the designated match. The SUPERFANs
must wear such match gear before he/she comes to the stadium or venue of the match.

Few minutes before the designated match is about to gets over, only the SUPERFAN is escorted
to the match presentation ceremony area by the local International Management Group
representative and the official Organizers of the designated IPL match to presentation
ceremony.

The gratification takes place with a photo op. SUPERFANSs strap plays on TV. By participating
to the Promotional Offer the Eligible Subscriber shall confirm their acceptance of all the above
process.

Vodafone or its subsidiaries or holding entities (“Vodafone Group”) are not liable or
responsible for any action or decision taken by Participant / Winner / SUPERFAN or anyone
acting on their behalf or under anyone’s employment or under contract with
Participant/Winner/SUPERFAN. Vodafone shall not be under any obligation to Participant and
Participant shall have no obligation or rights in relation to the Promotional Offer and shall have
no claims whatsoever against the Vodafone relating to the selection process or the running of
the Promotional Offer.

If at any time, any information provided by any Eligible Subscriber is found to be incorrect in
any manner, then Vodafone reserves the right to disqualify such the Eligible Subscriber from
the Promotional Offer, without limiting the rights of Vodafone to take appropriate legal action.

Disqualification of entries is at the sole discretion of Vodafone, on a case by case basis.
Vodafone shall not be responsible for:

a. any delivery, failures relating to the sending or receiving SMS;
b. any SPAM generated messages as result of Participant accessing the Website;
c. Organizer/s not receiving or rejecting an SMS;
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d. any lost, late or misdirected computer transmission or network, electronic failures of
any kind or any failure to receive entries owing to transmission failures or due to any
technical reasons and

e. Other conditions/situations or failures beyond its control.

Timelines

Organizer/s agent will try to contact the Winner and SUPERFAN on best effort basis on the
contact number from which the SMS is received or the contact number provided while entering
the Promotional Offer.

Calls will be made to the selected Winner and SUPERFAN from 10 a.m. to 5:30 p.m. during the
period 3rd April, 2014 to 30th May, 2014 only

Winner and SUPERFAN has to provide verbal confirmation on telephone for acceptance of the
Benefits and Rewards stated herein and whether he/she will be able to travel to the venue
decided. If the selected Winner and/or SUPERFAN decline to accept the Benefits and Rewards,
then the Eligible Subscriber will not qualify for the current and any subsequent draw of
Winners for remaining matches.

A confirmation SMS and/or e-mail will be sent to the selected Winner and his/her nominated
SUPERFAN and nominee confirming their acceptance.

Detailed Terms and Conditions:

Please read these terms and conditions (including the above instructions which shall be
considered to be integral part of the Terms and Conditions of this Promotional Offer) carefully
before registering / participating in the Promotional Offer. By proceeding with registration for,
and/or participating in the Promotional Offer, you accept and agree to be legally bound by
these terms and conditions stated herein. The Promotional Offer is open from 1rd April 2014 to
1stJune 2014 (both days inclusive). The draw is held on a per week basis (and not per match).
Details of the draw schedule per week are already a part of the Terms and Conditions.

All valid Vodafone Subscribers* (except the Subscribers from Vodafone India’s Jammu & Kashmir
Telecom Service Areas) shall be entitled to participate in the Promotional Offer. If, in any State and/or
territory or part thereof, the running of this Promotional Offer is prohibited, the Subscribers from such
State and/or territory or part thereof shall not be eligible to participate in the Promotional Offer. No
further notice shall be given by the Organizers, in this regard.

There will be upto a maximum total number of 60 Winners and 60 respective nominated SUPERFAN/s
and the selection shall be subject to these terms and conditions and further there shall be no other
Rewards/Benefits for participation.

The Winner/s and/or SUPERFANs/s may be announced through Vodafone India's website
'www.vodafone.in' and/or through any other manner, which shall be available for a limited period only,
as Organizers may deem appropriate.

The selection of the Winners will be by way of a random computer-generated draw amongst correctly
answered entries, and decision of the Agency & independent Auditors, appointed by the Organizers in
this regard, and the decision of the independent Auditor shall be final and binding on the Subscribers
and participants of the Promotional Offer. No dispute regarding the selection of the Winner and/or
SUPERFAN or the Promotional Offer of whatsoever nature, in this respect shall be entertained by the
Organizers.
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On announcement of the Winners and SUPERFANS, they will be required to confirm his/her acceptance
of the Rewards & Benefits immediately on receiving information about the same to the designated
number and / or person. The Organizers reserve the right to replace the Winner/s in case of non-
receipt of the said confirmation on the spot or in case of disqualification on any of the terms stated
herein. If the Winner/s and/or SUPERFAN/s post confirmation doesn’t turn up at the match venue or
misses their flight to the match city, the organizers reserve the right to replace the Winner/s and/or
SUPERFAN/s with some other Eligible Subscriber participant. Participant understands and agrees that
his/her Vodafone mobile number shall be available all the times during the Promotional Offer Period
and in case the participants / Winners / SUPERFANs are non-contactable for any reason whatsoever,
he/she shall be solely responsible.

The Eligible Subscriber can be considered as disqualified for the Promotional Offer’'s Rewards &
Benefits , in case he/she fails to clear all outstanding dues payable to Vodafone and / or is not a
Valid*/Active** Vodafone Subscriber on the date of match for which he/she has been selected as
Winner.

Vodafone shall reserve the right to choose a replacement in case of a no-show by a chosen Winner /s
and/or SUPERFAN/s.

The Rewards /Benefits will be given only to the Winners and SUPERFANs in whose name the Vodafone
mobile phone number is registered and it is the Winner’s and the SUPERFAN's responsibility to produce
such document and/or credentials to prove his/her identity. It is the responsibility of the Winners and
SUPERFANSs to produce such identity proof and/or credentials at his/her own cost and the same is
subject to cross verification by Vodafone or their designated agents with the documentation received
from the Eligible Subscriber at the time of providing the connection.

The Winner/s and SUPERFAN/s of the Promotional Offer shall only be given the Rewards & Benefits
mentioned hereinabove. The Reward / Benefit is non-transferable, non-negotiable and non-assignable
in the name of any other person and it shall be subject to Income tax, gift tax or any other statutory
levies / tax (including withholding taxes) as may be applicable and the Winners and SUPERFANs of the
respective Rewards & Benefits shall be responsible and liable to pay such taxes, if any.

The Rewards & Benefits will stand withdrawn in case it is found if there are any prohibitory orders
judicial or otherwise and even that there are any criminal or other proceedings against the said Eligible
Subscriber prohibiting them from any travel.

The travel from the Winner/s domicile state (from where the mobile connection has been issued) to the
town where the match venue /stadium is located shall be by Economy Class Air. The Winners and
SUPERFANSs shall not be given any option to choose airlines / hotels etc. No request of preferred airlines
/ hotels, date/s, cricket matches etc. of the Winner/s and/or SUPERFAN/s shall be entertained by
Vodafone or agency. The Rewards & Benefits /s of the Winner and SUPERFAN is/are not encashable.

The other related Winner and SUPERFAN expenses such as Hotel at the town/city of the match venue
/stadium shall be paid by the Organizer. Any other additional expenses, of whatsoever nature, will not
be borne by Vodafone and the Winners and/or SUPERFANSs shall have to bear such additional expenses
at their own cost.
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Vodafone shall not be responsible for any change in the schedule of the travel to the event including
change in schedule of coming back from the city where the match is being organized. In case, the
Winners and/or SUPERFANs wishes to stay or extend its stay beyond the stay organized by the
Organizers, the Winners and/or SUPERFANs shall bear all expenses / charges including charges
towards traveling back to his/her home city, accommodation, food, local travel, insurance etc. during
his extended stay in the city where the match is organized. In case of extended stay of the Winners
and/or SUPERFANSs in the city where the event is organized, the Winners and SUPERFANSs, specifically
releases and discharges Vodafone from any and / or all liabilities/ responsibilities whatsoever
Vodafone may have towards the Winners and SUPERFANs etc. due to their participating in the
Promotional Offer or being Winners and SUPERFANSs of the Promotional Offer.

To comply with all terms and conditions of the air-ticket, airline operator, travel operator, Hotel,
destination country etc. will be the responsibility of the Winners and SUPERFANSs. Vodafone shall be no
way responsible to the Winners and SUPERFANSs or their legal heirs/successors/representatives for
any loss, damage personal or property on account of travel, presence in the match venue and arising out
of and in connection with the participation of the Eligible Subscriber/ Winner/ SUPERFAN in the
Promotional Offer.

The Subscribers/participant/Winners/SUPERFANs hereby irrevocably authorize the Organizers, that
the data gathered during and/or after the Promotional Offer in respect of the participants (including
Subscriber name and photograph etc.) shall be the property of VODAFONE and VODAFONE shall be
entitled to use the same in its communications including marketing promotions and advertisements
along with/without VODAFONE’s brand.

The Winners and SUPERFANs shall be responsible for his / her own behavior, misconduct, unlawful
acts, actions / inactions etc. during the entire trip including his/her stay in the match city and the
Winners and SUPERFANSs hereby indemnify and shall keep indemnified, VODAFONE, its subsidiaries,
affiliates, associates, directors, employees, agents etc. from any claim, actions, suits, dispute/s, liability
etc. arising due to or in connection thereto or out of the aforesaid misbehavior, misconduct, unlawful
acts, actions/inactions etc. of the Winners and SUPERFANS.

VODAFONE shall not be liable in any manner for any mishap, accident, injury or damages etc. of
whatsoever nature, caused to the Winners and/or SUPERFANs while availing the benefits of the
Rewards & Benefits s. Further, VODAFONE shall not be liable in any manner for any loss, damage, theft,
or any other mishap caused in respect of the Rewards & Benefits/s.

There are no charges for participating in the Promotional Offer. However, merely participating in the
Promotional Offer will not entitle any participant to win the Rewards & Benefits , and the participant
who shall be selected on the basis of the random computer process, be declared the Winner. And the
individual nominated by this Winner will be declared as the SUPERFAN for any particular match.

Employees / Associates / Agents / (including their family members / relatives) of VODAFONE /
Organizers / Agency will not be qualified for winning the Rewards & Benefits.

The Rewards & Benefits shall not be transferable / redeemable against any other service offered by the
Organizers nor for cash. No request shall be entertained by the VODAFONE in this regard.
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The VODAFONE reserve the right to change / modify the Promotional Offer’s terms and condition, at
any time at its own discretion, without assigning any reason. VODAFONE shall not be obliged to give
any prior notice for aforesaid change / modification.

The Winners and SUPERFANSs agrees to abide by all rules and regulations of Indian Premier League
(IPL) 2013 for watching the match including entry to/exit from the stadium and as shall not use his/her
selection in any kind of promotion with IPL’s name, Logo etc. showing connection therewith.

In case of any dispute or difference in respect of or in connection with the Promotional Offer and/or the
Rewards & Benefits herein, the decision of the VODAFONE shall be final and binding on all concerned.

Participation in this Promotional Offer implies acceptance to all the terms and conditions of the
Promotional Offer mentioned herein.

The Promotional Offer will be conducted under the Audit supervision of an Independent Chartered
Accountant Firm.

Any dispute/matter arising out of or in relation to the Promotional Offer is subject to jurisdiction of
competent court/s of Mumbai alone.

**VODAFONE means and includes its subsidiaries and group companies the details of which and their
respective Telecom Service Areas (including list of Circles for which entries from participants shall be
considered for the Promotional Offer)

_ _ Respective Circles in Cir(_:les for which entri(.as from
Name of the Vodafone India Entity which they operate participants §hall be considered for
the Promotional Offer (Yes / No)
Vodafone India Limited Mumbai Yes
Vodafone Mobile Services Limited Delhi Yes
Vodafone East Ltd Kolkata Yes
Vodafone Gujarat Ltd Gujarat Yes
Karnataka Yes
Andhra Pradesh Yes
Vodafone South Ltd Chennai Yes
UP (West) Yes
Punjab Yes
West Bengal Yes
Rajasthan Yes
Vodafone Digilink Ltd Haryana Yes
UP (East) Yes
Maharashtra & Goa Yes
Vodafone Cellular Limited Kerala Yes
Tamil Nadu Yes
Bihar Yes
Vodafone Spacetel Ltd Himachal Pradesh Yes
Jammu and Kashmir No
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Orissa Yes
Assam Yes
North East Yes
Madhya Pradesh Yes

# The Promotional Offer may be made available to these telecom circles (in which it is not available at the
announcement of the Promotional Offer) at a later date during the period of this Promotional Offer,

Schedule for selection of SUPERFANs

Start date and end date

icipati Date on
for participation to . :
qualify the subscriber . which
Venue for  for the match as listed Degiven winner
Match details to EY .
the match in column 'Match list to be
latest by .
number' given by

9am
EY by 2pm

Start date  End date

Aprl6 1 Mumbai Indians vs Kolkata Knight Riders Abu Dhabi | 01-Apr-14 | 05-Apr-14 | 06-Apr-14 | 07-Apr-14
Apr-17 2 Delhi Daredevils vs Royal Challengers Bangalore Sharjah 01-Apr-14 | 05-Apr-14 | 06-Apr-14 | 07-Apr-14
Apr-18 3 Chennai Super Kings vs Kings XI Punjab Abu Dhabi | 01-Apr-14 | 05-Apr-14 | 06-Apr-14 | 07-Apr-14
Apr-18 4 Sunrisers Hyderabad vs Rajasthan Royals Abu Dhabi | 01-Apr-14 | 05-Apr-14 | 06-Apr-14 | 07-Apr-14
Apr-19 5 Royal Challengers Bangalore vs Mumbai Indians Dubai 01-Apr-14 | 05-Apr-14 | 06-Apr-14 | 07-Apr-14
Apr-19 6 Kolkata Knight Riders vs Delhi Daredevils Dubai 01-Apr-14 | 05-Apr-14 | 06-Apr-14 | 07-Apr-14
Apr-20 7 Rajasthan Royals vs Kings XI Punjab Sharjah 06-Apr-14 | 10-Apr-14 | 11-Apr-14 | 12-Apr-14
Apr-21 8 Chennai Super Kings vs Delhi Daredevils Sharjah 06-Apr-14 | 10-Apr-14 | 11-Apr-14 | 12-Apr-14
Apr-22 9 Kings XI Punjab vs Sunrisers Hyderabad Sharjah 06-Apr-14 | 10-Apr-14 | 11-Apr-14 | 12-Apr-14
Apr-23 10 Rajasthan Royals vs Chennai Super Kings Dubai 06-Apr-14 | 10-Apr-14 | 11-Apr-14 | 12-Apr-14
Apr-24 | 11 E;V:JSChallengers Bangalore vs Kolkata Knight Sharjah | 06-Apr-14 | 10-Apr-14 | 11-Apr-14 | 12-Apr-14
Apr-25 12 Sunrisers Hyderabad vs Delhi Daredevils Dubai 06-Apr-14 | 10-Apr-14 | 11-Apr-14 | 12-Apr-14
Apr-25 13 Chennai Super Kings vs Mumbai Indians Dubai 06-Apr-14 | 10-Apr-14 | 11-Apr-14 | 12-Apr-14
Apr-26 14 Rajasthan Royals vs Royal Challengers Bangalore Abu Dhabi | 11-Apr-14 | 15-Apr-14 | 16-Apr-14 | 17-Apr-14
Apr-26 15 Kings XI Punjab vs Kolkata Knight Riders Abu Dhabi | 11-Apr-14 | 15-Apr-14 | 16-Apr-14 | 17-Apr-14
Apr-27 16 Delhi Daredevils vs Mumbai Indians Sharjah 11-Apr-14 | 15-Apr-14 | 16-Apr-14 | 17-Apr-14
Apr-27 17 Sunrisers Hyderabad vs Chennai Super Kings Sharjah 11-Apr-14 | 15-Apr-14 | 16-Apr-14 | 17-Apr-14
Apr-28 18 Royal Challengers Bangalore vs Kings XI Punjab Dubai 11-Apr-14 | 15-Apr-14 | 16-Apr-14 | 17-Apr-14
Apr-29 19 Kolkata Knight Riders vs Rajasthan Royals Abu Dhabi | 11-Apr-14 | 15-Apr-14 | 16-Apr-14 | 17-Apr-14
Apr-30 20 Mumbai Indians vs Sunrisers Hyderabad Dubai 11-Apr-14 | 15-Apr-14 | 16-Apr-14 | 17-Apr-14
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(The schedule for the matches in India to be attached)

Organizer/s have no obligation to screen the entry material in advance, and is not responsible for monitoring
entries for the purpose of preventing violation of intellectual property ownership rights, or violations of any
law, rule or regulation. If the Organizer/s are notified of submissions or materials that may not conform to the
Terms, it may investigate the allegation and determine in good faith and in its sole discretion whether to
eliminate such an entry from consideration .The Organizer/s have no liability or responsibility to Participants
or other users of the Website for performance or non-performance of such activities.



