/ BHARAT SANCHAR NIGAM LIMITED

(A Govt of India Enterprise)
APPLICATION FORM FOR NEW MOBILE CONNECTION

Adffix self
- signed passport
WW11063395 | Mobile size photograph
- Number
CAF | Ware house Serial Number
SSA Type of Connection (tick appropriate box) * Pre-paid El Post-Paid |:|

1.Name of the Subscriber/Organisation * (As given in Proof of identity document attached with application):

2. Name of Father/Husband/Authorised person * (As given in Proof of identity document attached with application):

HEEEEEEEEREEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE
3. Gender * : - Male [ | Female | | a. pate of Birth* (0DMMYYYY):- [T ]

5. Complete Local residential Address*/ Subscription Address* (As given in proof of Address document attached with application):

House No/Flat No* [ ] ] ] J[] Strestadaressnvinage* [ ] I I OO OO
Locality / Tehsil * ciyoistict [ [ I 0T seeor [ L]
PinCode* - [ [ L 1]

6. Complete permanent residential Address of subscriber:

House NorFiat No [ | [ ][ [ ][ J[ ][] Streetaderessvitage [ ][ | ] 1 IO

Locality / Tehsil ciyoistict | | ] steeor [T T LTI
Pin Code :- DI:“:“:“:“:I

7. Bill to be sent to (please tick) or |E| or any other address DDDDDDDDDDDDDDDDDDD
IR EREEERE RN EREEEEEREEEEEEEEEEEEEEEEEE

8. Status of Subscriber* : - Individual |:| Bulk D Corporate[] Foreigner D Outstation D
Tick appropriate box

Government D PSUD BSNL EmployeeD Test SIM D OthersD

9. Nationality * 10. E-mail address (if any) @
11. Photo ID Proof document type* (Driving License/voter ID Card/Passport/FAN card/Adhaar/other specify):
Document No.* Date of Issue*
Place of Issue* Issuing Authority *

12. Address proof document type* (Driving License/Voter |D card/Passport/Adhaar/Cther (specify) :

Document No.* Date of Issue*
Place of Issue* Issuing Authority*
13. Number of Mobile connections held in name of Applicant (Operator-wise)* :-
Name of operator Numbers held Name of operator Numbers held

14. Services/Facilities required:- 3G DCaII transfer DSTD D ISD D GPRS/MMS D National Roaming |:|
Tick appropriate box

International Roaming D Navigation D ltemized BillingD Others (please specify)

15. Tariff Plan Applied* (Please see tariff card) 16. Value Added Service Applied (if any)
17. Tariff Plan Opted for GPRS/MMS (Please see tariff card)
18. Alternate Contact numbers, if any; Home: Business Mobile
19. Profession of Subscriber: 20.PANIGIRUIDNumber: | | [ [ | [ | | [ | |
21. Details of Local reference* (if Applicable in case of outstation customer): Name
Address Phone number
22. To be filled in cases of Mobile Number Portability (Separate form for MNP is also to be filled) :-
{A) UPC (B) Previous Service Provider Details; (C) Mobile No. to be ported in




TERMS AND

agrepenent is foreed between the cumomer ramed sverleal (heesivalier refered 1o 25 the Customer] and Bhara? Sanchar Nigam
lw ereinalter reterred 1o a2 “BENL | 2 fompany regiteed under the Companies Az 1956, baving its negisten office and Corporate
ofﬁcealmrart Sanchar Bhawan, Harish Changer Mathur Lane Janpath , hew Delhi-110001, and Local Office a1 Fist no. 2, sector-348,
Chandigarh, when the form overleaf o some osher farm or order (e.g, mail order, Fax ete. | has been sw'!dfs ent by or on Behalf of the
Custoener and BSKL has accepted the same, when used in these congitions,
“Custorrer Eguipment "Means GSM mobile telephone eguipmen: described in the Agreement,

“Wetwork Means the BSNL GSM Netwark.

“Servioes” pans the services, which enable the Custorner when wsin
and inchuges :xher velue adged/supplementary Services offered by BSNL and sne.lﬁ:aihf opied by il he Cusiomer

“Tariff™  Means and includes the agreed Tari schedule and all rate and related conditions such as deposits, installation fees, rental,
usage charges and any other related fees and service charges under the Tariff schedule as notified and pl.lilshec by BSKL from Time to
time for providing the services and value added/supplementary services,

“EpA" Means a Qustioemer Idintification Module being a card of miciochip peogramimid wath dis, which & wied 1o gain ioies o the niftwork,

the equipmen: 1o have two-way communication over the neswark.

“Custoerer“Means a person/company,firm for any other association of persans who has subsoribed for services under this agreement.
This agreemen: bings the customer and whenever & whenever applicable, his beirs, executens, sdminisitatons, successors and peremized
assigns and benelits BSNL s successors and assgns.

“Bulk Mobile Connection"Means 10 or more than 10 mobile cornections issued in 2 single name to irdividual of a company of an
organization of al any given address by all the License sefvice providiers in the serdce area.

LPERKID OF AGREEMENT

11 The Agreemen: penod shall run in conourrence wish Licence Agreement between the Depariment of Telecommunicaions, Minisiry

of Comerunications, Goverrmens of India and BSKL for the operation of Cellular Mobile Tlephones Service in the concerred licensed

g sgraphical areas & shall be subject 1o all applicable laws, byelaws, rules, regulation, notfications, srders, directions of the
overmment [ Court / Tribunal and shall be subject to oher tenms of the Agreement,

1, COMMENCEMENT

2.1 Thecustomer shall encure that hifchayit will guty ill and sign the foom overles and all other fequired foems, besices furnishing other

particulars/documents Tor identification as required by BSNL / Gewvt. of India from time o time become eligible for subserbing o the said

Services rendered by BSHL In the event of any default, on the part of customer as staied above, BSHL shall be well within itsright to refuse

the connection withous ary liability of the s3id customer to 92 network and even to disconnect the same in case the said customer is

alreay connected 10 the network and (o forfeit the balance, if amy, svilable on the card of the said customer and the same shall neither

be credited nor refunded under any cirosmstancels).

2.2 Foi preof of addies customer has 1o submmi? alang with farm overlead, solf attested copy of any ane of Blectriciy Bill / Water 831/ Ration

Card / Pagsport / Telephone Bill / Viater 1D Card |/ Driving Licensas Adhaar of any ether document as preseribed by thie Deptt of L

CONDITIONS

A8 The Customer must pay call charges in respect of all calls made frecsivies during the Agresment Period fromto his/her mobile
murnber and/or SIM - whether o net authorised by the Customers and whether or not they exceed any credit limi, if any, agreed beswesn
BSNL and the Customer. This equally applies 1o all ather tanff payments.

The loss of or inabality 1o use the Cussomer Equipment or a SIM does not brirg the Agreement or the Customer's Liability to pay

charges 1o an end.

410 Where 3 seeutity deposit has been paid, BSNL is entithed to retain it and apply it as it decides in full or partial satisfaction of any
sums due from the Customer 1o BSML any time, 8 the end of the Agresment pericd, provided il sums payable 1o BSNL have been suly
paid, the balance (i any) of the deposi or fee will be repaid 1o the Customer on fulliliment of such conditians as may be intimated by
BSNL. No interest will be paid on the deposit. BSNL reserves the night o adjust the security deposit of the BSNL connection of one
member of a family agains: the bill of the ather BSNL connection|s) issued by other family member|s).

411 The call pulse rate skall be governes by the rules ard regulaions a5 specified by the Regulatary Authorities from time to time
and/er specifically specified by BSNL

A17 hemized monthly bills are svailable on egues and are chargeabile in natune a1 such rate a5 may be decided by BSNL fram time 1o

time,

PENAL CHARGES FOR DELAYED PAYMENT:

The payment agains: manthly bills beyond the stipulated date shall entail an imterest charges @ 2% p.m. or such other rate / fised

amount 25 may be deided by BSNL from time to time, over the paymens from the date it became due. This however is wishout prepdice

1o the rights of BSNL 1o suspend the serices partially o fully die to non-paymens,

G, SUSPENSIOM AND DISCONNECTION

6.1 BSML may az any time suspend, without notice and without my lidility, the Seevices wholly or parially andfor disconnect any

Customer Eguipment from the Metwark for amy reason whith is found to be reasonable by BSNL induding amy of the following

Lirums 2nces,

a) Oue 1o any discrepancy noted in the matenial particulars provided inthe Form overleaf including agdress confinmasion.

b} The non-payment of bills beyend the due date. The BSHL reserves the right to totally o partially disconrec the Customer in case
of non-payment of the due bill by the due date orin case the chegue is dishonoeed. Althaugh no ratice is mandatory, call warning
of ai M5 inissige notified 1o the dustomer on his mckile number of any other verbal 8¢ wiitteén commisrication shall be ionstued
as due notice in this regard,

£} During Technical fadures, modification or repair or testing of the Netwark.

@} BSNL reserves the right to woally or partially discornen the Customer connecticr or 1o put kim e Local calling facility or only
incoming ¢all faciliny with o without natifyieg him in the case of bis exeeding the prescribed credit Limit BSNL does not howewer,
Auatarter 1o offeet such suspensiondsntecion immediately upon thi austomes reaching the credit limi, The BSNE has the right

43

5
a1

From time to time

23 For Proal of Photo Identity the customer shall submit along with form overleal self attested copy of the {a) Photo Idertity Card issued

by Governmen or Statuary Authority f Photo Credit Card |/ Drivinig Licenoe f Income Tax PAN | Passport [ Arms License [ Vioter ID Card /

Adhzar or amy ather domument as prescribed by the Deptt of TelecomyBSML from time to time (b} Public Limised Comparry may endlose

certificate of incorportion slong with any proof of identity, a3 indicated at (2} above of the authorised officer of the Company (¢} In case

of Government of India Undertakings, Governmen: of India Officers/State Government Offices, the aloresaid requinements are dispensed

‘with and self-ceriification on the letterbead will suffice along with the rame and designation of the coordirating officer to ke corsulied

in case of nipd (6] In case of Foreign Misions in India and other Fortign Agendes, the name pnd designation of the autharized afficer

aleng with details 6 sfheials ote. are reguired for whom the Collular Mebile Pheneis inbended.

24 Ir case of outstation cusiomers, details of local reference are required to be given.

25 {a}For sole proprietary concern, proprivior may sign himsel! and affix rubber stamp on the form overleaf b) In case of partinership

eonceen, 3l partnees of any ane of the partners duly authored of Person with the Power of Atterney may sign. () In case of Compary,

signature should be of 2 person on behalf of o Company, in accordance with the provisions of its Articles of Asseoiation. In @se of
partrarship con copy of (i} Pawer of attomey for authorization & (i) Parteership Deed and In case of Company, 2 topy of the

Anticles of Assodiation, is to be attached,

2.6 If at any stage information furnished in the form overleaf is found false - Telecom Service | Telephone provided is Hakble to be

disepnected immiedialely withowt any nalice,

3.7 Agreemen! commenoes upen BSNL activating the SIM cand and continues subject to other terms, as per planis) [ Schemaeis) f

Servicesis) chosen by customer and operste concurrenthy with BSNL license to provide services. Ay moneys paid by the Customer shall

not cremte any fight in fvour of

custemir oatil activation, In additicn, BSNL reserves the right to seekferily financial and the other information from customer’s

Barikers/Credit providers and such other sources and reserves the right o reject subscription even after activaticn for any reason without

liability.

38 Customer represents that ke hags been fully intormed about the Cellular Mekbile Telephone Services provided by BENL, its

specifications, requirements, limitations, 1ariffs etc. and has only thereupon signed this agreament.

29 BSNL shall be a2 liberty to provide the services under any brand rame.,

210 Theirformation provided by costemer § gathered by BSNL shall become BSNL's property even if application is rejected [ refunded
ar cornection is discornected as the case may beand can be used by BSNL in any manner, if deemed fit.

211 Bulk mebile cornections shall not be provided 10 individual,

212 Thee number of mobile cornections used by the bulk user from other licensees in that Service Area shall be declared by the bulk
user at the time of filing the C&F. in addition to declaration of all his cornecticns by the customers, the licensee @n also werify from
its reconds the details of sisting connections working in the name of the same subscriber before acthation of new SIM,

215 The licensees shall maintain the list of actual users of such mobile connections, In se there is change in the actual user, the same
shall be informed by the bulk user Ausharized Signatory 1o the Licensee within a week of such change. The Licersee chall vpdate its.
database immediately but not liter than one week of receiving such information, Reoord of such changes in actual users shall be
kepi by the licensea. The list of users with name and desigration duly signed with stamp of authorized sigratory [on eadh page of
Nist} shall be maintzired by the Licenses, The autherimd signatery shall at the and of three menths summarise the dhange of rama
taken place during the month, In cags there i ne change, 3 centificale mentioning ne change shall ke given to Licensee 2, 14The
change of rame of subscriber is not parmitied as the SIM card in wser termiral is not iransferable. The chargein name between the
blocd relatives,legal heirs is permitted provided new CAF and all the procedure as for registering 2 rew subscriber is followed and
new SIM Card i isued, However, 3fter the ehange in name the cornection shall be treated a5 new connection, In such e, change
in address is not permitied, Furiher, No Objecticn Certificate from the original user shall also be taken. In mse of death of the
original wser, death certifimte will suffice instead of No objection Centificate.

14 AN the mobile subscribers sither individual o bulk should intimate te their service provider, ary changs of sddress within ong
week of such change alorgwith new proof of address. F during reverifition process by the Licensee or Licensor or Security
Agencies, it is found that subscriber address is not conrect in the database, then the orredion may be disconnected forth with and
the subsariter dhall be solely responsibli of any consequint bardship,

215 Incases where forged documents are submitted by the subscriber and originals are also forged police complaind/ FIR shall be
lzdged by the Fod/Franchisee/BSNL/DoT/Security agendes agains the subscriber as and when the forgery is decated.

3 SERVICES
3.1 Thecustomer shall be provided a SIM card along with PIN (Customer’s Security Code), and 2 personalized Telephone Mumber
which can be changed by BSNL at amy time) 1o enable the customer to use BSML services upan accepiance, within BSNL System
aperating range in the icensed geographica! areas..
33 The SIM card and personalized Telephone Mumber is and shall slways to ke the sole property of BSNLand shall be returred by
tienfdetermination, hereal, and/ce temporany mspension of Services.
33 For d-:w,gn,n’ad’d’nm.fde-l ian of any Imlur{-sf‘s upplomintary services/schomeyplan, cugtomer shall fill up the requisite form and

rens thereal, Any change of withdrawal from any supplementary services eic. shall not entithe the
customir o any fefunds o adjustments of the meneys alfeady paid, billed or to be billid under thi additional terms,

34 Customir cannet ude the service for any unliwful o ilegl puipases of immonal, improper of abusive purpose of for sending
whscene, indecent, threatening, harassing, unsolicited messages, or messages affecting/infringing national interest nor oreate and
damage or risk to BSNL orits network andfor other customers which relates to the network the service equipment or conrected
miaiters. BSML reserves the right to disconnest service, without liability, i#any, 3t its sole disoretion on amy such event,

35  Service quality, funcicnality, availability and/oe reliabifity may be affected and/or BSNL is emtitled to, without any liability, refusa,

, suspend, vary, disconract and/orinterrupt the service; in whale or in part at any time, 3t its sole discretion, with respect to
:}r.efaﬂcuﬂ"rner{s. without ary natice, for any reason and/or due to various faciorsinduding but not limited to: {2} Government's,
TRAI's rules, regulations, arders, dieections, netifications etc. including charges thereto (b) Transmission limitations caused by

tepographical, geegraphicl, atmasphenic, hydrolegical and/for mecharical conditions, (¢} Duning technical failure, madification, up
gradaticn o variation, nélocation, repair and / o maintenance of the sytems | cquipments {d) To combat patential fraud, sabotage,
willful destraction, eic, (o) If services is used in ary mannes, which vialates any law e, o adversoly afects or interfones, in any
manne, the rendering of services of BSNL, (] Any discrepancy,wrong particular(s) provided by the custemer in the form overlpal
ng Breach of amy term or conditions of this agreement on the part of the customer. {h) If rendering of service providers. (i) Any
othar reasons, which is found to be reasonable by BESNL warranting suspension /discennection. () Force- majeure circumstances
{ia. Acts of God). (k) Delay / ron-payment of bills, {1} Incompatikilizy with equipments including customer Equipmant.

36 Privacy of communication is pot guaranteed and is suject 1o Govern Regulation and such other factons, BSNLis sntitled to

change, vary, add and withdraw any services /supplementary Senvices/ Schemes,Flans etc. and/or tovary the terms and dharges at
@y time, at its sole giscretion. The rates/ tharges may also change as per the directives of TRAI or any statutory authority from
simie 3o time,

3.7 In case of expiry/deactivaticn, the celular number may be allotted to anathir tustomer a3 per the sole discretion of BSNL, Inthat
event, the customer shall not have any right or lien on the said cellulzr number. In case of suspersien | disconrection etc
TECENNBCTON may hErna{:el:\r BAML in its sole discretion, on such acditional terms as BSNL may determine.

4, BILUNG AND PAYMENT

4.1 The Billing cycle :mll nermmally fuk on meathly basis of such other Sequency a3 min be decided by BSNL from time 1o Sime and thie
perizdic bills be issued accordingly. The Customer is FEQ]::H‘SIME 1o pay his blllst\l the presoribed date. It is incumbert on the
Customer to enquire for his/her balance and seitle the same even in case of non-receipt of the manthly bl for any reason whatsoever

4.7 BSML reserees the right e interim bills and the Customer agrees 1o make such intenim payments 25 & when reguired by BENL,
basedt on internal credis rmting of BSNL

43 Bills will be sent 1o the billing agdress of the Customer as furished by him/her. For any change of address the Billing depariment

should receive notification in writing well in advance to change the address aleng with such proof te acoept the charge.

In e any charges ate disputed, oustomer shall intimate BSNL within 2 days of the receipt of billls, In case of non recsipt of suth

information thee charges will be presumied o have been acoepted. Customer shall have to pay full amownt of even disputed charges

pending settlement of disputes.

45 The Cusiomer agrees to pay to B4NL the subscription charges, opted, valua added service charges, supplementary service dharges,
BENL eharges for calls made from mobile to foed netweork, monthly rertal, NSDASD Charges, Service Tax, Licenge Fop other toms &

sies e, and other charges payatie for the services as published and rotified by BSML 35 per tariff agplicable from time 1o time,

46 Al charges and other sums to be paid by the Customer are due for payment by prescribed due date. All charges must be paid in full
without any deduction, set-off withholzing. All payments must be made in favour of A0 {Cash), BSNL, of the concermed ares.

A7 The present rate of depasits, connection charges, menthly reatal charges, call charges and other payakle charges are 5 oulin
U “Taril? Schedule” 25 notified by BSNL BSNL shall have e option to vary the tac?, charges for walue added services, supplemantary
sarvices and any ofher conditions of sarvices, retrespectively or from future date and the sam shall be birging on the Customer.

44

18 e Gl prifo s he civdil limit 10 wsage of Air Time Seraces, PSTN senaces and other Value Added Serdces, In the evint
o the Customer having exceeded his predetermined limit ke will be respensible 1o pay for all the calls made and services obtaines
even beyond the stated limiz.
®) When this Agreement is determined owing 10 any reason in consonance with the terms of this Agresment.
1) Amy gther feason which is found 1o be reasonalie by BSHL waifanling sispension | giconnection,

7. LIABILITY

7.1 BSHL will net be lable toe the Custamer for any loss of Business, prafit, fivenue of goadwill, anticipated savings, use of coniracts of
for any indiret of conseauential lass haw s ever itanises,

7.2 BSNLshall nat ke liable for any delayes activations.

7.3 BSNLwill rot be hable for any dealirgs of the Customer with any party, which is not authorized by BSNL to deal on i behal?

74 BSNL makes no express of implied warrantees, guarantees, representations, or ungeriaking whatsoever, regarding the service,
equipment ete. which are not expressly mentioned in this Agreement and shall not be liable 1o the customer and [ of any person,
firm or body carporate daiming through, under orin trust for the customer and the custemer hereby waives and agrees 1o continue
watving all claims [ actiens for any delays, loss, damages, fee, cosis orders judgment ele, direct |/ intidental or consequential afising
out £f ary mistake, omission, intepruption gelays errors, defects or other filure with respect 10 the service [/ eouipmens or billing
arrangemenis, payments of collecion ard or matters covered in clause 3.5 hereof pic. and or matters relazed 1o this agreement.
Further the musiomer remains solely resporsible to his own neghgence 208 o amission,

75 BSMLwill rat be undee any iabilizy for the Collular Mebile Sprvices under this Agr o for ary filure o sty sut its dutins and
clligations owside the BSNL's contral such as atmasphens ondiions, physical feasures (eg bridges and buildings) and the pragmity
of thi Base stations, Acts of God e, and am ciber force majeure conditians due 10 which the services ane affected,

7.6 BSML ts not responsible for the acts of Franchisees [ Business Assooiates f Disiributars / Charnel Partrers [ Dealers [ Retailers with
regard to schemes which are nat authanized by BSHL or which are purporied wo have been olfered on behall of BSML without the liter's
sanction.

7.7 ASIMis provided for the Customer's use in order 1o gair access 1o GIM netwerk, 11 is the Customer's respensibility 1o keepthese

serure a5 BSNL is not liable for amy loss or kil incurred by the Customner resalting from the unauthorimd use, In case of loss of SIM

zard by the ousiomer, the same should be reported (o BSHL at the earliess. The issuance of new SIM card shall enzail charges as set out
in the Taridl scheduls from tme 1o time,

The SIM card remains the constructive property of BSHL in the hand of the stomer. The same shall ke returnable of BSHLan

Severanca/Suspension of customer relaticnship for any reason whatssever as per items & condizions BSNL is nat respensible for any

manifactiuring diefect in SIM card afser an eapiry of & months Fom the date af purchase, Beyond this pencd, customer vall b 1o

ahtain a new SiM card after payirg the requisize charges in case of amy deflact in 510 card

79 The customer hersby agrees 1a indemnity and hald BSHL harmless againg: any claim against BSNL for kel or slander arising su? af
communications sent of received by Customer on BSML's Metwork. The Costemer shall also indemnify BSHL for amy cladm against BSNL
arising ot of any infingemens: or vislation of copynighs by the Customer of by amone el usrg the mobile correctien of the Customer.

710 BSNL shall not be respansible for any civil or criminal ability incureed by the Customer due 16 its misuse of the Service provided

by BSML e, 2y acts of commissior o omission by the Customer,

711 BSNL shall not be liable for ary act of commission or amission of amy third partysupphiers/manufacturersfincluding ary agency,

campany affering amy privilege or benefiss 1o Cumomer with out spedfic permission or authanny of BSML.

712 BSNL reserves the right to terminate the subscription of ary customer whe is not competent to enter ints any contract under the

Indian Contract Act, 1872,
7.13 Any increase/addizion/introduction of taxes andfor levy of any taxes, duties or any other statutory charges e
shall be 1o the customer's aecount withowl aey natice te hime and shall at all times be deeemed 1o be par of s,
T4 Customer will provide 1o BSHL all infeomation and coooperation thay BSML may reasorably requine from time ta time.
B SALE OR TRANSFER

£ ]

. [prasant futare)

B1  BSNLconnectionSIM card shall be ron-2rarsferable in raure and any private transfers effected by the Qustomer shall not absoba
the Customer of his primary guty iewards BSNL for usage changes levied pertaining 1o such particular conrections,SIM carg,
82 BSNU': acceptance of Payment roin a pirsan sther than the Customer shall nat amount BSNL hinving transferred of modified any of

nights & obligations 1o the custammer 10 suth third parties,
9. DISPUTE RESOLUTION
9.1 Incaseof any dispute, the master will be referred 1o the sole arbitration of Clae! General Manager Telecom, BSML of the concerned
area o his nomines and will ke povermed as unger Provisions of the ArbRrasion and conciliation Act, 1996 of ary statutory madificasion
of reenactment there of or ary rules made thereof, customer wall kave No obiection in 2ny such appointment that arbitrator so
appainted is employes of the BSML,

10, ENDING THE AGREEMENT

101 Except as provided elsewhere either party may end the Agresmoent by weitten netice giving nat less than 30 gays 1o ather party
but such a natice shall not absalve the customer of its liability 1o make payments of the amourts that may be due and outstanding on
the gate of such notice of as may become due subsezuently

11 OTHER MATTERS

111 where two or more persons constinuse the Customer, their liabilizy is joint ang several.

112 This agreement is amenable to the jutisdiction of Courts at the enly location of effice of Chief General Manager Telecom, BSML of the
are coneerned & laws of India,

113 The scope of the cellular services is governed by the Ssatutory Guidelines issued by the Telecom Regulatory Authorities & Govt. of india
within the parameters of License Agreement eaecused with Minisiry of Communications, Govi. of India. The oeliular phone services
are governed by the Telegraph Act, 1885 and the Indian Telegraph Rules, 1951 framed under the same act, as amenged from time te
time and the customer shall abide by them,

1L 4 All giscounts o sther spedial benefits announced by BSNL frem time 26 time shall have the time limization, BSML shall have the

right ta withdraw | vary / extend any / all suth discounts eic. at any time withzut notice.

12 IMPORTANT

121 Peak, standard, and off-peak hours may differ from one operator o anather

122 Theinformation prowided gverlead shall be treated as part & parcel of this Agreement,

123 Manthly statement of charges would reflect anly consehidated call eharges for reaming calls and no bifureation of airtime and
landline charges would be available.

124 While roaming, all incoming call will be charged at STEY1SD rates, as applicable plas the incoming airtime a1 the location being visked,

125 A service tax 3s applicable shall be levied on all charges payable by the customer.

126 The customer has undersiood that depending upon different services [ plans chosen by various customers, the prices [ o harges,
fee ec, applicable herete may alse be differen:.

13, EQUIPMENTS

Y131 ESNL will test the equipmint prior 1o activation & custemer shall ensur its functicnalities BSNL shall nat be nesponsble for any of the

dafiect | fault etc. which is rat expressly covered by the manufaciure warranty of the equipment. Any repairs / excharge carried o
by BSNL at the request of customer for defects et shall ke charged from the customer as per BSNL policy on the subject from
Time ta time.

14, AMENDMENT TO AGREEMENT

141 BSNL only may amend any part af this Agreement 33 any Sime by giving Cufomer prion ratice, Customer's cantinued use of semvite of
payinent of any dues /Bills alter BSNL's has issued such amendaent will constitute customie's agreement 1o all amedments,
¥ confirin and U have read thie tenms & conditions and | agree 1o abide by thim,

iSignature of Customer]



/1 BHARAT SANCHAR NIGAM LIMITED

(A Govt of India Enterprise)

23.To be filled in case of Post-paid connection;-  (Tick appropriate box)
{(A) Form of payment Cash I:l Cheque I:l Credit card D Debit card I:' Bank Draft I:l

(B) If payment made by cash/cheque/credit card/debit card:- (a) Bank A/c No.
{b) Bank Name (c) Branch Name & Address

{C) Credit limit opted Rs (D) Amount of Payment Made :

IWe hereby declare that information given above is true to the best of my knowledge. I/'We will abide by the prevailing Telegraph Act/Rules framed there
under and tariffs as amended from time to time. I'We am/are not a defaulter en account of non-payment of bills for any telecom services provided by any
service provider. |/'We have read and understood the terms and conditions for cellular services and accept them as binding on mefus. Y'We have
understood all rates, charges and related terms and conditions at which telecom services are provided by BSNL as applicable on this date and as
amended from time to time. I/We confirm that the information / particulars supplied by mefus is correct in all respects. I/'We declare that in case of roaming
abroad my usage amount will not exceed the limit prescribed by FEMA regulation. I'We understand that the connection/SIM is non transferable. Any
misuse of connection/SIM by customer or any other person is illegal and liable for criminal action.

Date’:- Signature of Customer*/Authorised Signatory”

( For Office Use Only )
Fields to be filled by Service provider/Authorized representative at Point of Sale

24, IMSI No.*/SIM Card No 25. Mobile number attached*
26. Category: Urban D Rural D
27. Point of sale code™ : - 28. Point of sale agent name® : -

29. Complete Address of Point of Sale* :-
House No/Flat No Street Address/Village
Locality / Tehsil City / District State/UT Pin Code

30. (a) Declaration by POS* :-
Certified that | have seen the subscriber and matched the photograph attached on the CAF with the subscriber and
verified his copies of documents of POA and PQI attached with the CAF with the original.
{b) Declaration by POS in case of outstation subscriber* :-
Certified that the local reference ShrifSmt* has been cantacted telephanically.

Name* Stamp* Signature® Date*

31. Declaration by the franchisee / BSNL Staff

It is certified that | have checked the form as per the DOT guidelines and entered the subscriber details correctly in the BSNL Database

Name of franchisee/BSNL staff* Stamp* Signature* Date*

Fields to be filled by Employee of Service Provider before SIM Activation
32. (a) Certified that all the documentary requirement has been completed and subscriber details are uploaded in the database before activation of the SIM*.

{b) Certified that the lccal reference (in case of outstation subscriber ) Shri/Smt* has been contacted telephonically®.
(c) Details of Add-on/Value Added facilities like 3G |:| Call transfer facility D ISD facility El GPRS |:| Navigation |:|
Others {Please specify)
Tariff plan{s) etc. activated on the SIM Card
33. Initial activation done on date™
34, Final activation done after tele verification on date®
Name* Designation™ Signature® Date*
*Mandatory Fields - These fields are mandatory to be filled.
e R e iR R Rt
Subscriber Receipt /j
CAF Serial Number BSNL
Name of subscriber” Mabile number applied for*
Type of POI* Issuing authority™ Date ofissue®™ ___ Serial Number”
Type of POA* Issuing authority® Date of issue® Serial Number*
Received with thanks an amount of Rs. by Cash/Draft/Cheque No Dated
Issued from bank city.
Name of POS* Stamp* Signature* Date*

Note:  For activation of Sim, Please dial1507in 1-2 days for tele verification.



