Open www.pgvcl.com and click on “ONLINE PAYMENT” Link
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1 Pay Enersgy Bills Energy Bill Payment Facility [FAQ]

On this page, you will find different modes of online payment.

'L“; Reschi Gt oLt X ) [ PVCL Bl O s-Pement. X L}
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:: PGVCL Online Bill Payment System ::

Convenience / Transaction Processing Fee for

Payment Opti Descripti
ayment Option Ll Online Payment

[l

1. View Bill History / Download Duplicate Bill
2. View Payment History / Download Receipt
3. Make Multiple Bill Payment Online
4, Add Multiple Account with Single User ID
. Nee B Bilin Email & Rs, 10.00/-(Ten) inclusive of Service Tax
- . 6. Apply for New Connection 4 Pir Transaction Processed for Net Banking
7. Apply for load Extention/Reduction 4 1% (one percent) of Customer Payment
8. Apply for Name Transfer Appliction Amount Plus Service Tax Per Transaction
9, Apply for Cancellation of Connection Processed for Credit / Debit / Pre-Paid
10. Online Complain Registration Cards,

. Consumption Calculator

No Registration Required.

Quick Payment

Make Payment without Login.

i

4 Minimum System Requiredment is Windows XP with Service Pack 3 or Higher versions and Internet Explorer 6 or
higher.
A Different Login & Password for each link.

' User must remember their user name & password for respective link. Use Forgot Password link to retrive
Pacewnrd LI
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Click on Consumer Web Portal and you will see the below page.

(- = C' https://www.pgvcl.in:?O15/Porta|Web/appmanager/LaunchPortal/LaunchDesktop Sﬂ? =
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Click here if You are
not a registered USER

» Quick Links

» About Company » What's New » News Corner

PGYCL Bags India Pawar Award-2011' far
Innovative T, and Metering Applications'

Paschim Gujarat Vi Company Limited - (PGYCL 15 the largest Power
Distritiution utility in the Gujarat. The Company was incorporated on
18th September 2003, The erstwhile Gujarat Electricity Board was v Bill Collection Agencies
unbundled pursuant to Power Sector Reforms iniiated by State
Govermment into Seven  Companies including PGYCL. The

PGVCL Baos India Power Award-2011" for

b ATP Centers Overall Uty Periomance -Distibution

commercial operations were entrusted to Company with effect from v New Tarif Blan {Mon-Urban)’
Tet April-2005 with Unbundiing of Gujarat Electricity Board. The
Company is whally own subsidiany of Gujarat Urja Vikas Nigam v Infarmation to Consumers

Limited (GUYHL) & Gavernment of Gujarat undertaking.

v Energy Saving Tip " Related Links (AR CbTI d |

v Bafely Tips o Please Select Plarned

. Qutage

\nrvc:

fittps waw pivel,in: 7015 Partaliteb/appmananer /LaunchPartal/LaunchDeskiop?_nfpb=trusf, windowlabel=partietinstance. 298 nffyid=3h2FPart a|Web%ZFpages%ZFuserMF& . pageLabel=pott aI | ho... _I
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Click on ““Register Now” or “Sign Up!”” for Registration

w Registration

| arErmat I
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Pes s |
Heaemea.leastﬂdgt,ﬂsmda characker, one ugpsr ad lower [ellar, aq.
Teshipiiz3.

Corfirrn Pegdiwand |

Firat plane* |

Micklie Plarne |

Lt Mlarmet I

Birth Daba* I 3

& I5-01-2010 ddd-rmen-ypy
iinle Mot I

& 9125456788
Larcline Ma. <+ I

2.0 0793456845
E-pail Ackeess |

&0 bestiiabe corm
Securily Question* I-Select Security Cuestion- b I
Securily At I

I_ I e raad Al the terms & conditions of PGVCL and fully agres with the same.*

Mole: ** Biher of the field is mandabory

Save Click on Save |

Fill up registration details and click on Save, you will get the
message as shown below.

rTj Paschim Gujarat ¥ij Co. Lbd, - % 7 [ Welcome to PGYCL Consume % W\ I=ilEnx
« - C hittps 1A pgivcl in: 70 15Fortalveb fappmanager LaunchPortal LaunchDesk fop?_nfpb=truek_windowLabsl=portietinstance_528_nffusy| =

»

£7 customize Links £ Free Hotmall [ ] Windows Marketplace £ Windows Media [ Windows (] Imported From IE Employer s-Sewa @ https:fjmyvodafone v

» Registration

‘@ *fou have Registered successfully, Click here to Login,

3

Registration

Username* javesh_desal

Please do not use any space or spedial characters except underscore '
e.g. John_Smith, 1Smith.

Password™ sssses

Please use at least one digit, one special character, one upper and lower letter,
e.g. Test@123,
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After successful registration, Login with your username and
password.

% [ Welcome to PGYCL Consumez %\ == %

€ - C' l https J s pguclin: 7015 PortalWeb/appmanager LaunchPortalLauncDesktop w E

bl

M CustomizeLiks €7 Free Hotmal [ Windows Marketplace A Windaws Media [") Windows (] Imported FromIE - Enployer e-Sema @ hittps: imyvodafone.v..

PASCHIM GUJARAT VI COMPANY LIMITED

— =R

4

» Quick Links

Payment Status

» About Company

Paschim Gujarat Vi) Company Limitad - (PGVCL) is the largest Power AIF PGYCL launch Consumer Wef Portal.

Distribution utility in the Gujarat. The Company was incorparated on
14th September 2003 The erstwhile Gujaral Electricity Board was v Bill Collection Agencies
unhundled pursuant to Power Sector Reforms initiated by State
Government info Seven  Campanies including PGVCL The

PGYCL Bags India Power Award-2011" for
nnovative |.T. and Metering Applications'
v ATP Centers

commercial operations were entrusted to Company with effect from BT A PGVCL Bags India Fower Award-2011" for
15t Aprik2005 with unbundling of Gujarat Electricity Board. The ‘Overall Utility Performance -Distribution
Company is wholly own subsidiary of Gujarat Urja Vikas Nigam v |nformationto Consumers hles b

Lirnited (GLUVNL) 2 Govethment of Gujarat Undertaking. s SR e Please Select Link

v Safety Tins - " '1‘#_ Please Select Planned i

More i |Outaqe |

'y (OPGVCL| s PN |
=) - uctnmar CAniire

QSIarIH@Inbox Outlook .. |@Onl1nepa\,ﬂment ” € Welcome 10 PG... ] Help dac - Micra., |wLocalD1s|<[E] Hl‘ <@ [0 12:07 i
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Once it is required to “Add LT Account -11 digit consumer number” Or
“Add HT Account - 5 digit consumer number™. You can add up to 9
different Accounts in one login.

Lt | % [ welcome to PGYCL Consume % = X

« - C htqas:ffwww.pgvd.in:701S;PortaIWebfappmanag_erfConsumerPortaI,fConsumerDesktop?__rjfpb=true& porﬂet.async=fa|se&_nﬁvid=%2FF32;_’ =
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PASCHIM GUJARAT VIJ COMPANY LIMITED

F

Hielcome Jayesh Prafulchandra Degai Last Login ; Dec 21, 2012120451 PMIST B ContactUs Bl MyAccounts [0 Logout

v Service Request » Manage Consumer Accounts

* Mew Connection
"""""""""""""""""""""""""""""" QThere is 1 account associated with your Profle, Yol can add your HT/LT accounts Lsing Add HT/LT

........................................................ coount buttan,

Consumer No. Consumer Name | Address | Consumer Type Connection Status | Delete

Add LT Account Add HT Account

Check Service Request Status

+ Customer Care Request

Caonsumption Calculator

» Manage Profile

hanzoe Consumer Accounts

Undate Profile

Request for E-Bill L!

HStartl J @ Inboy - Outloak ... | {3 Online Payment ... ”&Welcome to PG... Help.duc - Micro... | % Local Disk [E:) | J @‘ Mk og :]ﬂ@ 12:08 PM
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Enter the Consumer Number and click on SAVE button

'DWeIcome to PGUCL Consume % || =

€-C _https:ffwww.pgvcl.in:701SfPorta\Webfappmanag_er,fConsumerPortaIfConsumerDesktop?___rjfpb:true&___u_vindowLabel:myAccounts&_nﬁvic52;' =

b g

B Custarnize Links ﬂ Fres Hotmail D Windows Marketplace ﬂ}‘ Windows Media D Windows (] Imported From IE Employer e-Sewa y https:imyvodafone.y...

¢
¢ PASCHIM GUJARAT VIJ COMPANY LIMITED

[

r s

Welcome Jayash Prafulchandra Desai Lose Login : Dec 22, 2012 02:50:13 FM (ST Bl contactUs B MyAccounts [0 Logout

» §ervice Request » Manage Consumer Accounts

* Mew Connection

........................................................ ;
S Comsumer o, P @

Save Back

Check Senice Request Status

+ Customer Care Request

Consumption Caleulator

» Manage Profile

Manage Consumer Accounts
Update Profile

Request far E-Bil

_ -l
HSIarl| J (5 Inbox - 0., |ﬁprt |@0nline Pa... ”@ Welcome ... ﬁNryDocum..‘l = onling Pa... |@Help.doc[...| J ‘ Pl 325

Online Payment Guideline Page 7 of 13



Now enter the Bill Date & Past Reading from any previous
bill and click on save button.

&« - C @:M:/}www.pgvcl.in:?01S,fPortaIWeblappmanagerlConsumerPorta\,(ConsumerDesktop?_nfpb:true&_windowLabeI:myAccounts&_nffvic’{‘3 =

»

e Custamize Links &7 Free Hotmail | windows Marketplace A Windaws Media |} Windows (] Imparted From IE Employer e-Sewa @ https: [fmyvodafone. ...

| * Service Request » Manage Consumer Accounts |
i

+ Mew Connection

Add LT Account

.................................................. P
Nsrean Cansumer Na. |858020854D1 (7]

% Consurmet Marme JAYESHEUMAR DESAT
* Reconnection
. R el Sl Date™ ISD—D?—ZDQ =g
Check Service Request Status 2.g. 03-01-2010 {dd-rirm-yiyyy )
Past Reading* 1991|

[ My Applications
i Mote: Consurner MNo., Bill Date and Past Reading should be from the same bill.
+ Customer Care Reguest

+ Online Payment Save Back

* Histary Search

Consumplion Calculatar

| Manage Profile

Manage Consumer Atcounts
Update Profile

Request for E-Bill

| * Insights

ContactUs

Application User Guide

Browser Settings

Privacy Paolicy

Mherk Ramiast Dncirmernt =l

QStartl I () Inbox - Ou... | 122 online Pay... ”c Welcome t... &3 Find Messagel @& cansurner ... | ] Help.doc - | I | FET «@BER 211 rm
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Thereafter, you will get the below message

L ik

i

€ 5 C | Bt/ www.pgvclin 70 15/PortaWeb/apnmanager ConsumerPor tal/ConsumerDesktop?_nipo=trueB_windowLabel=myAccourtse_nffvicsy | =

B Custamize Links ﬂ Free Hotmail D Windaws Marketplace ﬂ' Windows Media D Windaws (] Imported Fram IE Employer e-Sewa g https:fimyvodafone. ... it

¢
¢ PASCHIM GUJARAT VI COMPANY LIMITED
L
|

r

Welcome Jayash Prafulchandra Desai Last Login : Dec 24, 2012 03:16:10 P 1T Bl contactUs B Myaccounts [0 Logout

» §ervice Request » Manage Consumer Accounts

* New Connection

LT Account ﬁ@

* Change Load _
"""" Consumer o, * 85802085401 0
* Ghiting
-------------------------------------------------------- Consumer Warme JAYESHKLIMAR DESAL
* Reconnection - ‘
........................................................ Bil Date* woraoe  H@
Check Service Request Status £.0, 03-01-2010 (dd-mrmyeyy)

e Past Reading”® 1091
» My Applications

Mate: Consumer Mo, Bil Date and Past Reading shoud be from the same bil,

+ Customer Care Request

v Online Paymeant Sde . Back

Consumption Caleulator

» Manage Profile

hanage Consumer Accounts

Update Frofile

Request for E-Gill j

U516ﬂ| J @Inhox-Ou‘..llBOnline Pay. . ”@Welcome t... &2Find Message| & Consummer .. | B Help, do: - | J‘ 2 @‘E ‘«O"_'J@ﬂ@ 312 PH
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Now you can see all the registered accounts.

e T

&« - C @:bt&ﬁ:/fwww.pgvcl.in:?01S,fPortaIWeblappmanagerlConsumerPorta\,(ConsumerDesktop?_nfpb:true&_windowLabeI:myAccounts&_nffvic’{‘3 =
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» Service Request » Manage Consumer Accounts B

+ Mew Connection

.................................................. Consumer | ..o mer Name Address Consumer | Connection
+ Shitting No. Tvpe Status
bsanongsag A ESHKUMAR — [ANANDDHAM RECIDENCY, NEAR o [ x

* Reconnection DESAI RACHITHAGAR

Delete!

Check Service Reguest Status Add LT Account Add HT Account

» My Applications

* Customer Care Reguest

# Online Payment

* Histary Search

Consumplion Calculatar

| Manage Profile

Manage Consumer Atcounts
Update Profile

Request for E-Bill

ContactUs

Application User Guide

Browser Settings —

Privacy Paolicy

Mherk Ramiast Dncirmernt =l

QStartl J () Inbox - Ou... | 122 online Pay... ”e Welcome t... &3 Find Messagel @& cansurner ... | ] Help.doc - | J | FET «B BER M
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Now you can make payment for any of the registered accounts.

Lk, | D Welcone to PAVCL Comsure % ||
i

€-C @cp@ﬁ:fﬁwww.pgvcl.in:7015;'P0rta\Web,’appmanag.er,!COnsumerPortaIlConsumerDesktop?gfpbﬂrue& Jaorﬂet.async=fa|se&_nffvid=%2FFsf?

B Customize Links ﬂ Frie Hotmal | Windaws Marketplace ﬂ Windows Meda | Windows [ Inported FramIE Enmployer e-Sewa Q hiktps:ffmyvodafane ... 2

PASCHIM GUJARAT V1) COMPANY LIMITED

— =

Fs

Whlcome Jayesh Prafulchandra Desai Last Login  Jan 01, 2013 0310.01 P 1T B cotacius [ MyAccounts [0 Logout

» Service Request » Manage Consumer Accounts

* New Connection

+ Change Load -
........................................................ Consumer |- e Name itk Consumer | Connection | ...
+ Shifing No. Type Status
........................................................ JAYESHKUMAR  AMANDDHAM RECIDEMCY, NEAR .

» Reconnection L Y RACHTNAGAR L pefie | X
Check Senice Request Stalus Add LT Account Add HT Account

» My Applications

+ Customer Care Reguest

» Onling Payment

Click Here for Bill Payment

, BayOnline - Registated
Consurner

, FayOnline - Unregistered
Consumer

+ Pay Onling - Firm Quatation

+ Histary Search

Canetrantioh Calooladne

fittps: fwwains oyl in: 7015 PartalWebappmaniager/ ConsumerPortal{ CansumerDeskbap?_nfph=trued: portlet.async=Falsel nffvid=%:2FPartalieb%e2Ffaces%2Fpages hrprofle®h 2FmyAccounts. jspid_.. j

HSIart| J @Inbux-Ou..lEjOnline Pay... ”@Welcome t... @ Find Message| @ Consurer . | W] Help, doc - | J‘ PR <@ BB e

(=)
v
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Check the box against Consumer Number for which you want to
make payment. After checking the box, bill amount will be
displayed. If it is incorrect, type actual amount as per physical
latest bill and click on “Pay Now™.

' || Paschim Gujarat Yij Co, Lkd, | x) [} Welcome to PGYCL Consume % (D Cansumer Detals % =1

«=2> e @(btaﬁ:;‘fwww._pgvcl.in:?01SfPorta\Web;‘appmanager,fConsumerPortaIlConsumerDesktop?_nfpb:true&_windowLabeI:payOnIineRegisterdC<,,'3 =

£7 Customize Links €77 Free Hotmall [ Windaws Marketplace A% Windows Media [ Windows [ Imported From IE Employer e-Sewa Q, https:fimyvodafone.y.. i

PASCHIM GUJARAT V1) COMPANY LIMITED

:
(T

g

Welcome Jayesh Prafulchandra Desai Last Cogin - Jan 01, 2013 03:10:01 PMIST Bl contact Us [ iy Accounts [8 Logout |

w Service Request » Pay Online - Registered Consumer

¥ Mew Connection

r
s ) Pay Online - Registered Consumer

+ hange Load P P :
................................................. r Co“ﬁ“'“er Consumer Name Bill Month- Bill Amount(?) V'?W
> Shifting 0. Year Amount(T) Bill - -
i ==t Rl Ve ! 157822 16782 | M View Bill
Check Service Request Stalus Tatal Amount (%) Lg78.22
» My Applications Mote: 1. HT Consurmer can not make online payment if no bill data available,
| 2. Check Payment History before making payment.

» Customer Care Request 3. For LT consumer: There might be delay in latest kil shown in the applical”  [In case if your latest bill is
sont G niot shiown abiove, wou can stil pay as per the amount in the new physic N

Click Here for

Pay Now . -

Pay Bill
Consumption Calculator
» Manage Profile
Manage Consumer Accounts
Update Profile
Reguest for E-Bill _.]

ar Inbox - Ou... Onling Pay... Welcome t... Find tessage Consumer .., | W] Help.doc- ... | | 20 iv «ig 319 PR
start] | € inb £ onl € B2 Find é ] Help. @ ses <0 REe
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Thereafter, available payment options will be dispalyed. You can
make payment by Debit Card, Credit Card or Internet Banking.

' 7 Pasthim Gujarat {fj Co Ltd, | X YE]B\IIdeskPayment Gateway X ‘D Corisurnes Detalls % ‘ D Helpdesk Suppart System % L L

€ = C | Bebrs:/ fww bildesk,com/bgidsk fogmerc PGYCLPaymentoption.jsp w5 =

.ﬂ' Cuskamize Links ﬂ' Free Hotmal | Windows Marketplace i‘,‘ Windows Media | Windows (] Imparted From IE Emplover e-Sema g, https:fimyvodafone v,

P
BillDesk Payment Gateway 3
C
L
Choose a payment option
Yl have chosen to pay an amaunt afRs, 1678.22 fram your credit card fspecified hank account.
Please select your payment option and "submit’ ;
Order Mumber 010113170932544
Consumer Number 858020854
Consumer MName : JAYESHKUMAR DESAI
Transaction Amount : 1678.22
Select Payment Option ©  Credit Cards ¢ Debit Cards (™ Internat Banking
CANCEL f_ SUBMIT ¥
Terms Conditions | Frivacy | @ 2013 Indialdeas.com Ltd.
A Start |@|nbm¢-... ||Q; Billdesk... @Help.d&..lﬁoanalDi...'10.36.1...|HC:\W\N... |QLanw‘ew1s| I\ PE T «@ AR s10em
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